Moyes, Curt

Based on Nursing Home Compare - Complaint Deficiency

Provider Number Nursing Home Name

385263 REGENCY HERMISTON NURSING & REHAB 970 W JUNIPER
CENTER AVENUE
385263 REGENCY HERMISTON NURSING & REHAB 970 W JUNIPER
CENTER AVENUE
385263 REGENCY HERMISTON NURSING & REHAB 970 W JUNIPER
CENTER AVENUE
385263 REGENCY HERMISTON NURSING & REHAB 970 W JUNIPER
CENTER AVENUE
385263 REGENCY HERMISTON NURSING & REHAB 970 W JUNIPER
CENTER AVENUE
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HERMISTON 97838 (541) 567-8337
HERMISTON OR 97838 (541) 567-8337
HERMISTON OR 97838 (541) 567-8337
HERMISTON OR 97838 (541) 567-8337
HERMISTON OR 97838 (541) 567-8337
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Survey Date Date of Correction

04/13/2009 05/14/2009
06/11/2009 07/31/2009
08/05/2009 08/21/2009
01/13/2010 03/01/2010
01/13/2010 03/01/2010
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Deficiency Type Deficiency Category

Health Quality Care Deficiencies Give each resident
care and services to
get or keep the
highest quality of life
possible.

Health Quality Care Deficiencies Give the right
treatment and
services to residents
who have mental or
social problems
adjusting.

Health Environmental Deficiencies Make sure that the
nursing home area is
free of dangers that
cause accidents.

Health Quality Care Deficiencies Make sure that
residents with
reduced range of
motion get proper
treatment and
services to increase
range of motion.

Health Resident Rights Deficiencies Immediately tell the
resident, doctor, and
a family member if:
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Isolated Minimal harm or potential for actual
harm

Isolated Actual harm

Isolated Actual harm

Isolated Minimal harm or potential for actual
harm

Isolated Minimal harm or potential for actual
harm
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385263

385263

385263

REGENCY HERMISTON NURSING & REHAB

CENTER

REGENCY HERMISTON NURSING & REHAB

CENTER

REGENCY HERMISTON NURSING & REHAB

CENTER

970 W JUNIPER
AVENUE

970 W JUNIPER
AVENUE

970 W JUNIPER
AVENUE
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HERMISTON OR 97838
HERMISTON OR 97838
HERMISTON OR 97838

(541) 567-8337

(541) 567-8337

(541) 567-8337
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01/13/2010 03/01/2010
07/20/2010 09/07/2010
07/20/2010 09/07/2010
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a family member if:
the resident is
injured, there is a
major change in
resident's
physical/mental
health, there is a
need to alter
treatment
significantly, or the
resident must be
transferred or
discharged.

Health Quality Care Deficiencies Give residents
proper treatment to
prevent new bed
(pressure) sores or
heal existing bed
sores.

Health Quality Care Deficiencies Give professional
services that meet a
professional
standard of quality.

Health Mistreatment Deficiencies 1) Hire only people
who have no legal
history of abusing,
neglecting or
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Isolated Actual harm

Isolated Minimal harm or potential for actual
harm

Isolated Minimal harm or potential for actual
harm
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385263

385263
385263

385263

REGENCY HERMISTON NURSING & REHAB
CENTER

REGENCY HERMISTON NURSING & REHAB
CENTER

REGENCY HERMISTON NURSING & REHAB
CENTER

REGENCY HERMISTON NURSING & REHAB
CENTER

970 W JUNIPER
AVENUE

970 W JUNIPER
AVENUE

970 W JUNIPER
AVENUE

970 W JUNIPER
AVENUE
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HERMISTON

HERMISTON

HERMISTON

HERMISTON

OR

OR

OR

OR

97838

97838

97838

97838

(541) 567-8337

(541) 567-8337

(541) 567-8337

(541) 567-8337
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07/20/2010

02/08/2011

09/09/2011

09/09/2011

09/07/2010

02/25/2011

10/10/2011

10/10/2011
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neglecting or
mistreating
residents; or 2)
report and
investigate any acts
or reports of abuse,
neglect or
mistreatment of
residents.

Health Quality Care Deficiencies Give each resident
care and services to
get or keep the
highest quality of life
possible.

Health Environmental Deficiencies Make sure that the
nursing home area is
free of dangers that
cause accidents.

Health Environmental Deficiencies Make sure that the
nursing home area is
free of dangers that
cause accidents.

Health Mistreatment Deficiencies 1) Hire only people
who have no legal
history of abusing,
neglecting or
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Isolated

Isolated

Isolated

Isolated

Minimal harm or potential for actual
harm

Minimal harm or potential for actual

harm

Actual harm

Actual harm
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mistreating
residents; or 2)
report and
investigate any acts
or reports of abuse,
neglect or
mistreatment of
residents.
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